
 

Clinical Trial Database 

One of our customers, a research-driven products and services company 

with operations in the pharmaceutical sector, conducts a large number of 

clinical trials as part of its business. It is essential for the customer to be 

able to manage and track the large amount of data relating to these trials.

Business Problem 

The customer had an existing Microsoft 

Access database system for managing their 

clinical trials.  The database kept a record of 

which drugs were sent to each trial centre and 

what stocks were remaining of each trial pack.   

The database had been in use for several 

years, over which time it had been supported 

and extended by their in-house developers. 

Tessella was asked to take over the support of 

the system and to implement a number of 

enhancements. 

 

Tessella Solution 

When Tessella became involved with the 

project, it was already known that the system 

contained a number of features that were 

undocumented or did not function correctly. 

Consequently the initial task for the Tessella 

consultant was to review the current status of 

the database system and its associated 

documentation. 

Once the existing status of the database 

system had been documented, the Tessella 

consultant implemented the required fixes and 

enhancements. These were designed to 

improve the auditing features of the system. A 

number of other changes were made to 

improve the ease of use of the system. 

Throughout the development process, the 

existing quality documentation (such as 

functional requirements specification, user 

guide and system test script) was reviewed 

and updated to bring it into line with the 

enhanced system. 

Tessella also recommended and implemented 

a process for documenting changes to the 

system, thereby extending the existing quality 

framework for development within the system. 
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Results and Benefits 

The clinical trials database has now been 

enhanced to meet the users’ requirements and 

a number of known problems with the original 

version have been addressed. 

A framework has been put in place for 

managing future change to the code in the 

system and the existing quality documentation 

has been reviewed and updated. As a result of 

these changes, the system is more robust and 

easier to maintain. 

Tessella has also been involved with on-going 

support of the system, providing rapid 

responses to technical issues. 

 

 


