ICI Paints

ICI Paints has some of the world's top paint and decorative product brands.
It aims to inspire consumers to transform their surroundings at home and
work with performance and colour. The business makes products to
prepare and care for many building materials and provides coatings for
cans and packaging. ICI Paints is headquartered in the UK with
manufacturing in 24 countries.

One of ICI Paints’ business strengths is its
ability to differentiate itself from its
competitors. ICI recognises a key
distinguishing feature is its ability to inspire
customers to “scheme” colours effectively.

For some time, ICI Paints has offered
webbased tools to help their customers
choose “colours that go”. Over many months,
Tessella worked closely with ICI to redevelop
their existing colour scheming tools, and to
incorporate ICl Paints’ new colour palettes.

Tessella partnered with ICI Paints’ marketing
team and an external design agency to
redevelop the user interface of the colour

scheming tools. Tessella’s experience with
working effectively as part of distributed team
enabled us to understand ICI’s needs, and
translate these into a robust solution. Vital to
the success of this work was an understanding
of usability and user interface design, and how
an engaging user experience can be
implemented in practice. By using a design
agency'’s eye for graphics together with
Tessella’s proven track record of delivering
high quality software, ICI Paints ensured that
the finished system grabs their customers’
attention, and leads them through a polished,
fun process.



Major Benefits

Through integration with their MousePainter
system (also supported by Tessella), ICI
Paints has developed a complete system to
enable its customers to plan home decorations
using ICI products. Tessella’s understanding
of localization issues has given ICI Paints a
central platform on which to build tools specific
to national markets and brands. lan Fletcher,
ICI Paints’ eProduct Implementation Manager
commented : “Tessella were instrumental in
ensuring the project remained on track...[and]
continues to be an excellent provider of
technical solutions whilst retaining the ability to
communicate with a non-technical audience.”
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Tessella plc 26 The Quadrant, Abingdon Science Park, Abingdon, Oxfordshire OX14 3YS, UK
T: +44 (0)1235 555511 | F: +44 (0)1235 553301 | E: info@tessella.com

Tessella Inc 233 Needham Street, Suite 300, Newton, MA 02464, USA

T: 1617 454 1220 | F: 1617 454 1001 | E: info@tessella.com

Tessella

Technology & Consulting

Tessella - successfully delivering IT and consulting services to world leaders in R&D, science and engineering.

For decades, Tessella has been successfully delivering IT and consulting services to world leaders in R&D, science, and engineering. Through the application of scientific methods and rigorous quality procedures,
we enable clients in life sciences, energy, the public sector, and consumer industries to achieve a wide range of objectives, including, forecasting floods, developing fusion power, enhancing military sensor capability,
increasing drug discovery and development efficiency, and reducing risk to health and the environment in the extraction and production of cil and gas. With offices in Europe and North America, global companies rely
on Tessella for business critical assignments.

Conpvriaht © Tessella plc 2009. all trademarks acknowledaed. Issue: V1.RO.MO | 18.01.09

www.tessella.com




